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       Benefits of Early Referrals

Many patients and families say, Our only regret is that we did not receive hospice 
services sooner.  When hospice is called in before the patient is near death, and before the family is exhausted and overwhelmed, there is the opportunity for a better end-of-life experience for everyone.  Early referrals allow the hospice team more time to establish a relationship, control symptoms, and offer other vital services such as social, spiritual, and bereavement help.  This support helps decrease fear and anxiety on the part of the patient and family.

At any time during a life-threatening illness, and especially before the stress of a

medical crisis, it is appropriate to discuss all of a patient’s healthcare options, including

hospice. Many physicians are hesitant to talk to their patients about hospice for fear of

destroying their hope; however, many patients and families are relieved to have their

physician initiate the conversation.

Prognoses are not always certain as some terminal illnesses have unpredictable courses.

Although guidelines for insurance coverage is a prognosis of 6 months or less, if the

patient lives beyond this time period and is still declining, recertification by hospice

is the normal procedure.  

To make a referral, call us at 828-894-7000 or 800-617-7132 or fill out and submit

the on-line referral form.  Our Admissions Department will contact your patient and/or family member within 24 hours of receiving the referral during normal business hours—Monday through Friday, 8:30 a.m. to 5:00 p.m.—or early the next business day.

HOWEVER, if this is an emergency, please call us at 828-894-7000 or 800-617-7132.  After hours, dial either number and press 1.  Tell the operator that you need to speak with a hospice nurse.

For the patient you are referring, please fax the following information to 828-894-2675:

· Face sheet/Financial information

· History and Physical

· Discharge Summary (if applicable)

· Pertinent lab and/or radiology reports

· Physician’s recent office notes

· Copies of Advance Directives (if available)

